
Leathermarket JMB

Leathermarket JMB runs your estate and we are managed by the people who live here

• Meet our staff 
• Free events and 
   activities for our residents

PLUS Win £50 in our competition - see back page
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Over the past few years the JMB has been busy refurbishing homes and making our estates safer, 
cleaner and greener, and we are now busy planning for the future. We have exciting plans to invest 
around £27million over the next 13 years, focusing on what you have told us is important. 

Residents on the Major Works sub group make sure we are investing in the things that you want 
and need and our spending plans include improving security, lighting and heating, installing 
new boilers, windows, doors and bathrooms. Find out more about our plans by clicking on 
‘latest news’ on our website.

We take our direction from our community so it is 
crucial that more residents get involved and speak up. 

You can join a sub group or simply come along to one meeting and see what we do. Find out about 
how to make your voice heard on page 3, and check out page 4 for details of the exciting events and 
activities we’ve got planned for the year ahead.

Finally, please remember that this is your magazine so we want to hear what you think. If you have 
an idea for an article or a suggestion of what we should include in our next issue please let us know.  

Christine Parsons
local resident and Chair of Leathermarket JMB Board 

If you’re aged between 12 
and 16 get involved in our 
exciting theatre project, 
see page 4 for details.

Want to see 
your name in



Leathermarket JMB is run by residents for residents. 

This means whether you are a tenant or a leaseholder, you can help 
shape the way your housing service is run and have a say into how 
we invest our money in our local community.

There are lots of different ways for you to make sure your voice is 
heard including:

Join your local Tenants and Residents Association and raise 
issues about your estate

Sit on one of our four sub groups if you are interested in 
any of these areas: Major Works, Performance, Finance or 
Communication and Participation 

Become a Board Member and help run our organisation by 
overseeing the overall direction that JMB takes.

“I felt strongly that the JMB should be representative of our community and that means encouraging 
people of all ages and cultures to get involved and talk about how we can make improvements that benefit 
everyone in our community.

“I would love to see the JMB establish a youth group to empower our young people and give them a voice. 
Providing more facilities and positive activities for young people would help them develop life skills and 
have a real impact on where they live and would encourage succession planning for their future careers 
which in turn could benefit the entire community. 

“So whatever your age, your background or experience I would encourage you to get involved and see how 
you really can make a difference to the neighbourhood in which you live.”

You can make 
a difference!

It’s up to us!
Local resident Debbie Walsh says she became part of her 
Tenants and Residents Association as she wanted to make 
sure her estate was safe and a great place for all to live.
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Come along to The Roundhouse, Cardinal Bourne Street, 
SE1 4EJ every Wednesday evening 5.30 – 7pm. It’s completely 
free to join in and you don’t need any experience or previous 
skills. Just come along, explore your creativity and have fun!
 
For more details please contact Amy on 07976 761 262  
email: amy@awkwardcity.co.uk or call Charlotte on 020 7450 
8024 email: charlotte.parsons@leathermarketjmb.org.uk

TIMES
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As well as working to improve your home and neighbourhood we also fund social 
activities that bring our residents together and promote community spirit.

We’ve got lots of exciting plans for the year ahead including:  

Theatre visits 
to see some top 
West End shows 
in May (look out 

for details on 
noticeboards around 

the estate, on our 
website or pop into 
the JMB offi  ce to 

register your interest)

Summer coach 
trip to the 
seaside

Family Funday 
in August 

Summer 
holiday 

day trips 
to top London 

attractions every 
Wednesday 
in August

Winter 
excursion 
to a magical 

Christmas market 

FUN

GIVING YOUNG 
PEOPLE A VOICE

All of our events and activities are either free or heavily subsidised so that residents can enjoy new experiences 
without worrying about the cost. Keep an eye on our website, Twitter and our Facebook page for more details.

We are working with Awkward City theatre company 
to put our younger residents centre stage!

If you are aged between 12 and 16 and are interested in fi lm making, 
this is an exciting opportunity to work with a professional theatre 
company.  You’ll gain hands-on experience whilst working alongside 
experts to create a community fi lm entitled ‘Voices’.

Don’t worry if you don’t want to perform on stage or be seen on 
camera, we’re also looking for young people interested in writing, 
directing, editing and working behind the camera.

JOIN
IN!

JOIN
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Andy Bates
Executive Manager

Anne Timeyin
Deputy Manager

Omorowa Aibangbee
Housing Officer

Helen Bartlett
Housing Officer

Charlotte Parsons
Housing Assistant 

Rosemary Awere
Income Collection Officer

Berni McEwan
Finance Manager

Tunde Adekoya
Finance Projects Officer

Jenny Conroy
HR Officer

Zoe Wright
HR Officer

Kelly Gosbee
Repairs Supervisor

Jack Crouch
Repairs Assistant

Simon Pearce
Resident Liaison Officer

Cleaning and 
gardening team

Jackie Riches
Receptionist

Pop into our office in 
Leathermarket Street

• Phone the JMB office on 020 7450 8000 during our office hours.

•  Visit the JMB office at 26 Leathermarket Street. We are open 
 weekdays 9am to 4:45pm but close at 1pm on Wednesdays.

•  Email us: 
 General enquiries – enquiries@leathermarketjmb.org.uk
 Non-urgent repairs – repairs@leathermarketjmb.org.uk
 Cleaning – cleaning@leathermarketjmb.org.uk

Need to get in touch?

Meet some of our staff

We’ve welcomed some new faces to 
the JMB team recently. Our handy 
guide below show’s you who’s who and 
how to get in touch with us.

If you’ve got a query or an issue about your 
tenancy, home, rent, local neighbourhood 
or anything to do with the housing 
service please let us know:



6          Leathermarket JMB Bulletin

But we know not everyone has the skills or the 
confi dence to get online. Don’t worry if you don’t know 
your mouse from your monitor, we are hosting free, 
friendly drop-in sessions to show you how easy it is to 
get started.

Experts from the Citizens Advice Bureau will be on 
hand in the JMB offi  ce on the fi rst and third Wednesday 
of every month between 10am and 2pm. Simply pop in 
and discover for yourself how to use a computer and 
start accessing the benefi ts of the internet.

You can bring your own tablet or mobile device if you 
want to learn how to use it, or you can use one of the 
computers available in our community IT suite and 
discover how to:

✓ Make and manage your Universal Credit claim
✓ Register and access the MySouthwark website 

which has lots of services for local residents
✓ Save money online
✓ Set up and manage an email account
✓ Use social media sites like Facebook

Need a helping 
hand to get online?

Soon you will be able to request a parking permit 
online at www.leathermarketjmb.org.uk.  
You will be able to apply and pay for the permit on our website without the need to 
come into our offi  ce in Leathermarket Street. Plus, if you are up to date with your 
rent account we’ll even post the permit directly to your home as soon as it is ready.  
This online service will be launching later this year.

Using the internet has all sorts of advantages. From ordering your weekly 
grocery shop to comparing prices or applying for benefi ts (see opposite).  

NEED A 
PARKING 
PERMIT?
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If you are worried about mounting 
bills, don’t stick your head in the 
sand and hope your debt problems 
will go away – they won’t.  

Even if you feel overwhelmed and unable to cope please 
talk to your Rent Offi  cer and together we can tackle the 
problem and help you fi nd a way forward.  Remember, 
if you don’t pay your rent you could lose your home. 

We won’t make any judgement about why you are 
in debt, we’ll simply look at your fi nances and off er 
impartial advice and support. We can help by:

✓ Looking at your outgoings and making sure 
important bills like rent and utilities are 
prioritised

✓ Checking you are receiving your full benefi t 
entitlement 

✓ Drawing up a budget plan and suggesting how 
 to reduce your outgoings
✓ Helping you sort out which debts to pay off  fi rst 

Pop into the Leathermarket JMB offi  ce or talk to your 
Rent Offi  cer today.

Struggling with debt?

Universal Credit
To see if UC applies to you and how it’s worked out, please look on the 
government’s website: www.gov.uk/universal-credit

If you need a hand making your UC application please let us know, we can help. 
Check out page 6 for details of our free IT drop in sessions where you can learn 
how to get online and make your UC application.

For more help and advice about paying your rent and receiving UC please talk to 
your Rent Offi  cer or call the Southwark Citizens Advice Bureau on 0344 499 4134.

Universal Credit 
(UC) has replaced 
certain benefi ts so 
if you have a change 
in circumstances or 
need to make a new 
claim you may now 
have to apply for UC. 
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• Keep communal areas and 
stairwells clear and free of rubbish.

• Make sure you have a working 
smoke alarm in your home.

• Don’t light bbqs on your balcony.
• Please do not smoke in 
 common areas of the block.
• Always fully extinguish 
 cigarettes and dispose 
 of them carefully 
 and safely.

GET IN
TOUCH

WIN 
WIN 
WIN

To celebrate our new 
look magazine we are 
giving away £50 to one 

lucky JMB resident.  

Simply tell us which page the 
photo below features on and 
send your name, address and 

contact number to the address 
below before 31 May 2018.

Competition rules: 
Open to Leathermarket JMB 
residents only. Winner will 
be chosen at random and 

may be published in our next 
newsletter. The judge’s decision 
is fi nal and no correspondence 
will be entered in to. We will not 

pass on your details to 
any third party.

Meet your local 
police o�  cers
If you live in Grange or Chaucer Ward you can meet your local safer 
neighbourhood teams to report and discuss any police matters.  
Meetings are held in the local drop-in centres at the following times:

Wednesday 11th April – between 12 and 1pm.

Thursday 17th May – between 4 and 5pm.

Friday 29th June – between 12 and 1pm.

Safety advice
Please help to keep your family and your neighbours 
safe by following our top fi re safety tips below:

If you have a comment or query about your housing service or a suggestion for 
the next issue of this magazine please let us know.
 
•  Phone the JMB offi  ce on 020 7450 8000
•  Visit the JMB offi  ce at 26 Leathermarket Street, London SE1 3HN
 The offi  ce is  open weekdays 9am to 4:45pm and we close at 1pm on Wednesdays.
•  Email us:
 General enquiries – enquiries@leathermarketjmb.org.uk
 Non-urgent repairs – repairs@leathermarketjmb.org.uk

We are Southwark’s largest resident managed housing organisation running 1500 homes between London Bridge and Tower Bridge.


