
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tenants and Residents Associations  

We have five tenants & residents associations 

within Leathermarket JMB. They are there to 

help and support you as well as listen to your 

opinions and pass back any complaints or 

queries you have to a member of JMB staff.  

Each tenants & residents association are 

open to all residents. 

Tenant and Residents Association meetings 

have two tenant reps who act as board 

directors for Leathermarket JMB. There is 

more information on JMB directors on page 2. 

Extra meetings are arranged when major 

works is in progress, however meetings are 

generally as stated below.   

Lawson Tenants and Residents 

Association meet every 1st Wednesday of 

the month at the Roundhouse hall on Great 

Dover Street at 7pm.  

Crosby, Lockyer and Hamilton Tenants 

and Residents Association meet every 1st 

Tuesday every 3 months at Leathermarket 

JMB office at 6pm.  

Kipling Estate Tenants and Residents 

Association for meeting information please 

contact Omo on 020 7450 8000 

Bermondsey Street Residents Association 

meet on the 3rd Wednesday of the month 

every 3 months in Leathermarket JMB office 

at 6.30pm 

Decima Street Tenant and Residents 

Association meet every 1st Monday of the 

month every 3 months at Decima Street TA 

hall at 7pm. 

Leathermarket JMB  

 

 
Follow us on Twitter @leathermketjmb 

 
Like us on Facebook @LeathermarketJMB 

 
 

Visit us at www.leathermarketjmb.org.uk 
 

Call us on 020 7450 8000 

 

There are many 

ways you can get 

involved with 

Leathermarket 

JMB. 

 Any help you 

can give can 

make a huge 

difference to 

where you live 

and create a 

positive 

community spirit. 

 

How you can get 

Involved in 

Leathermarket JMB   
December 2017 

http://www.leathermarketjmb.org.uk/


 

 

 

 

 

 

Sub Groups  

Sub groups are a great chance for residents to get involved and 

learn how our services are run. We are always looking for new 

people to join our sub groups and give their opinions and ideas. 

There are four sub groups that are open to residents: 

 Major works – to discuss major repairs that are planned 

and underway  

 Performance – How well we deliver our services? 

 Communication and Participation - Organise social 

events and help plan communications 

 Finance – Discuss how much money we receive and 

how we spend it.  

 

JMB Directors 

Each year 10 residents are nominated by their Tenants and Residents Association to sit 
on the JMB Board of Directors. They make key decisions on behalf of residents, question 
what the JMB is doing and agree how we can improve our services. They also have to 
ensure the JMB remains financially stable and meets its legal obligations.  
 
We welcome people to come forward at their TRA AGM if they are interested in 

becoming a director, but the law requires that JMB Directors have an appropriate level 

of knowledge about our work and the whole of our area, because of this we encourage 

people to get involved by attending JMB sub-groups first before becoming a director.  

 

 

 

“I have undertaken a number of voluntary roles 

over the years including working for a museum 

and with a work placement charity. But being a 

Leathermarket JMB/CBS director is proving to 

be the most satisfying. I have lived in this part 

of Bermondsey all of my life and have a strong 

belief in community values and cohesion. I 

enjoying learning new things and meeting a 

wide range of individuals. Volunteering for 

Leathermarket JMB means I can achieve new 

goals and work in the local community. 

I would say to anybody who is thinking of 

volunteering with the JMB to give the roles 

100% effort, even if they can’t commit to 

giving as much time and attention to the 

position as they may want to because of other 

commitments.” 

John Paul Lynch – JMB Director and Chair of 

Crosby Lockyer and Hamilton TRA  

 

JMB Directors and managers at an away day to discuss JMB services 

and how they can be improved. 

If you are interested in becoming a JMB director or 

attending any sub group meetings, please go along 

to your tenants and residents association and speak 

to your tenants representatives or call us on 020 7450 

8000. You can also check out our webpage for further 

information on what being a director involves. 

www.leathermarketjmb.org.uk/jmbdirectors 

 

http://www.leathermarketjmb.org.uk/jmbdirectors


 

 

 

 

 

 

 

Each year we organise trips to attractions 

in London or the seaside. 

All our trips are advertised on our website, 

Twitter and Facebook page along with 

posters in our notice boards so keep a 

look out for what is coming next!  

If you would like to become a helper on 

any of our trips next year please contact 

Charlotte on 020 7450 8024. 

 

“We really had a lovely day on Saturday on 

the Bruges trip. The company on the coach 

trip was great and we really enjoyed it.” 

Sara, Beeston House 

Fun Days  

JMB Fun Days are our annual event to give 

back to our residents and provide an affordable 

day of fun for all the family! 

Each year we are looking for different attractions 

for the day. If you would like a free stall to 

advertise your company or sell any unwanted 

items please email 

enquiries@leathermarketjmb.org.uk 

Summer Trips 

General Enquiries or Complaints 

Leathermarket JMB aims to deal with routine emails within 10 working days. 

More complicated issues may take up to 20 working days, you will be informed if this applies 

to your query or complaint.  

Our complaints process is: 

 

- Stage 1: Reply from service manager – within 15 working days 

- Stage 2: Response by senior manager – within 20 working days 

- Stage 3: Personal meeting with two directors  - within 25 working days 

 

If we have a high volume of emails from a resident, we may limit the number of responses 

we send.  

 
 

mailto:enquiries@leathermarketjmb.org.uk


 

How to contact us: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

          rents@leathermarketjmb.org.uk 

 

 

 

  

Repairs Team: 
Ron Elston, Kelly Gosbee, Leanne Scorer

020 7450 8001, 020 7450 8002, 020 7450 8003 
repairs@leathermarketjmb.org.uk 

 

Housing Team: 
Helen Bartlett, Gina Bradley, Charlotte Parsons 

Omorowa Aibangbee 
020 7450 8012, 020 7450 8013, 020 7450 8024, 080 7450 

8025 
Customerservices@leathermarketjmb.org.uk 

 

 Rent Team: 
Olayinka Carew, Rosemary Awere 

Adebukola Edoja 
020 7450 8016, 020 7450 8017, 

 020 7450 8016 
 

Other Useful Contact Numbers: 

Southwark Noise Team: 020 7525 5777 Pest Control: 0800 952 4444 

Street Links (rough sleeper helpline): 0300 500 0914 (open 24 hours) 

Grange Safer Neighbourhood Team: (Crosby Row, Lockyer Estate, Hamilton Square, Kipling 

Estate, White Grounds and Tyers Estate) 020 8721 2439 

Chaucer Safer Neighbourhood Team: (Lawson Estate, Peveril House, Archdale House, Mendham 

House, Bermondsey Street, Meakin, Decima Street and Elim) 020 8721 2441  

 

 

Reception: 
020 7450 8000 

enquiries@leathermarketjmb.org.uk 
 

Leasehold Liaison:   
Tunde - 020 7450 8010 

homeowner@leathermarketjmb.org.uk 
 

Major Works: 
Alan Gawler and Simon Pearce 
020 7450 8004, 020 7450 8027 

Majorworks@leathermarketjmb.org.uk 

 

Cleaning Team: 
Adam Evans: 020 7450 8022 

cleaning@leathermarketjmb.org.uk 



 

 

JMB Office Opening Times: 

Monday: 9am-4.45pm 

Tuesday: 9am-4.45pm 

Wednesday: 9am-1pm (phone line still available) 

Thursday: 9am-4.45pm 

Friday: 9am- 4.45pm 

Christmas & New Year  

Our opening times over the Christmas & New Year period: 

Friday 22nd December 9am-2pm (phone lines open until 5pm) 

Monday 25th December: Closed 

Tuesday 26th December: Closed 

Wednesday 27th December: 9am-1pm 

Thursday 28th December: 9am-4.45pm 

Friday 29th December: 9am – 4.45pm 

Monday 1st January: Closed 

Normal hours continue as of Tuesday 2nd January 

If you have an emergency repair when the office is closed, 

please call 020 7450 8000. 

It is always best to phone up and speak to an operator to 

explain your repair. However, during bad weather you may 

experience delays getting through, in which case you can 

email supervisors@pinnaclepsg.co.uk stating your  name, 

address, the repair you want to raise and your contact 

number and someone will get back to you. 

 

All Leathermarket JMB staff and directors would like to wish all our residents a 
very Merry Christmas and a Happy New Year!  

If you would like any further information 

regarding any item in this newsletter, please 

call 020 7450 8000. 

mailto:supervisors@pinnaclepsg.co.uk

